2018

ANNUAL REPORT

CEO LETTER

This fiscal year saw U.S.VETS continue to expand our ability to serve more veterans, and advocate on a local and
national level to drive funds and attention to the critical homeless intervention and prevention services that our veterans
need and deserve. I am proud to share this work with all of you, who partner so closely with us to support the men and
women who have bravely served our country.
This year, we launched a Housing Development division to respond to the critical need for more affordable housing
and services for low-income veterans who are homeless or living in poverty. This is especially important for our senior
veterans, sadly one of the fastest growing populations of homeless veterans, particularly with rising rents in all our
communities. We were proud to open March Veterans Village at March Air Reserve Base in Riverside, CA in January, and
have begun work on two projects in San Bernardino.
We also implemented quality control measures to ensure that our nationally recognized programs retain their high
standard of service. U.S.VETS’ Executive Directors and program staff across the country pursued accreditation by CARF,
the Commission for Accreditation of Rehabilitation Facilities, the gold-standard for non-profit programs — and achieved
it at every one of our residential sites. Today, our teams serve more than 5,000 veterans every night at U.S.VETS’ sites
and out in the community. We are only as good as the services we provide to every one of those veterans, which is why
I am particularly proud that we reached this goal.
U.S.VETS also expanded new homeless prevention programs, focused on jobs and mental health services, to best meet
the needs of post-9/11 veterans coming home today. Our Outside the Wire program in L.A. and Orange Counties provides
critical counseling and case management to the thousands of young veterans in the community college system. With
the generous support of some of our community’s leading philanthropic funders, we launched Women Vets on Point,
a digital community that provides the growing number of vulnerable female veterans with mental health information,
peer-to-peer support and counseling services.
We will continue to lead the way as the nation’s largest veteran services nonprofit, ensuring that we give every single
veteran the help they need to achieve the best possible future for themselves and their families. It is what our veterans
truly deserve.
Thank you for your support of our mission.
With gratitude,
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Stephen J. Peck, M.S.W.
USMC ‘68-’71
President & CEO, U.S.VETS

It is due to the unwavering support
of U.S.VETS that I have been
able to rapidly and successfully
transition from homelessness to
having my own residence after 36
years without one.
— Daniel Adamik
U.S. Navy, U.S.VETS — Inglewood
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WHAT’S THE NEED
37,878
7%
54%
2.8M

EACH NIGHT, 37,878 VETERANS EXPERIENCE HOMELESSNESS IN
THE UNITED STATES, ACCOUNTING FOR APPROXIMATELY 9% OF
ALL HOMELESS ADULTS.
THE MAJORITY OF HOMELESS VETERANS ARE MEN, HOWEVER
WOMEN VETERANS ARE THE FASTEST GROWING SEGMENT OF
THIS POPULATION, GROWING BY 7% IN JUST ONE YEAR.
54% OF HOMELESS VETERANS HAVE A MENTAL OR PHYSICAL
DISABILITY.
2.8 MILLION SERVICE MEMBERS HAVE SERVED IN OPERATION
ENDURING FREEDOM/OPERATION IRAQI FREEDOM SINCE 9/11,
THE UNITED STATES’ LARGEST FORCE EVER DEPLOYED.
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The successful transition of military veterans
and their families through the provision of
housing, counseling, career development and
comprehensive support.

WHAT WE DO
For 25 years, U.S.VETS has been dedicated to serving
veterans. When we started, it was with five homeless Vietnam
vets in Inglewood, California. This year, we served over 10,000
veterans and their family members across the country.
Much has changed since our humble beginnings, but
our mission remains the same. We want to end veteran
homelessness. It is a tragedy that any man or woman who
defended our country should ever have to sleep on its streets.
Solving homelessness is not a one-time fix. It is an ongoing
effort to mitigate the inequality that exists in our system for
veterans, who through lack of opportunity, lack of education,
mental illness, combat trauma, or other barriers, end up on
the margins of society.
Every day, men and women answer the call to serve. They put
their lives on the line for each of us. At U.S.VETS, we believe it
is our honor and our duty to make sure that when they come
back home, they are repaid in full.
These veterans’ lives are worth saving. Whatever we can do, we
must do. There is no excuse for leaving our veterans behind.
U.S.VETS works within three areas of focus, to make sure we are
attacking the problem of veteran homelessness on all fronts.

When veterans need help, we help. The concept is simple, but
our execution is not. Our programs cover a range of services
to meet the individual needs of every man and woman who
comes through our door. We provide housing, mental health,
employment, meals and case management — whatever we can
do to make sure they never have to spend another night without
a place to call home.

We’re doing more than ever to help keep veterans from becoming
homeless in the first place. Our innovative mental health and
employment programs such Women Vets on Point, Outside the
Wire, Career Development Initative and the U.S.VETS Career
Network, help us reach out and identify veterans in need before
they slip through the cracks.

Our expertise gives us opportunities to advocate for veterans
on the national and local levels. We regularly meet with national
lawmakers and community leaders to speak up on behalf of the
veterans we serve. Our efforts keep veterans in the spotlight,
to ensure that they are never forgotten and the sacrifices they
made are never ignored.
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WHO WE SERVE
BRANCH OF SERVICE

1%

GENDER

18%

AIR FORCE

TRANSGENDER

ARMY

1960-1969

MALE

MARINES

22%

NAVY
49%

1980-1989

ETHNICITY

AGE
2%

PACIFIC ISLANDERS
40%

7%

12%

26%

50-59

NATIVE HAWAIIAN

2%

12%

16%

1990-1999

35-49

NATIVE AMERICAN

2000-2009

16%

60-69

WHITE
ASIAN/FILIPINO

< 18
18-34

HISPANIC

36%

28%

6%

BLACK

4%

1970-1979

82%

1%

4%

4%

FEMALE

COAST GUARD
14%

Pre-1960

<1%

12%
24%

VETERANS SERVED
BY DISCHARGE YEAR

28%

21%

70+
16%

2010-present

MENTAL ILLNESS, SUBSTANCE ABUSE, AND PHYSICAL DISABILITY
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38%

9%

26%

19%

9%

Neither Mental Illness
nor Substance Abuse nor
Physical Disability

Physical
Disability
Only

Mental Illness
Alone

Mental Illness and
Substance Abuse

Substance
Abuse Alone

U.S.VETS has made a significant
impact on my life. I wouldn’t be
here, had I not had their help. I
am grateful for having a viable
place to sleep while being able
to complete school.
— Juanito Operana
USMC, U.S.VETS — Las Vegas
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NATIONAL IMPACT
Last year, U.S.VETS impacted the lives of our nation’s veterans and their families with:

BED NIGHTS

JOB PLACEMENTS

MEALS SERVED

COUNSELING
SESSIONS

389,410
458,765

46,570

OBTAINED
PERMANENT HOUSING

OUTREACH
ENCOUNTERS

WOMEN VETS
ON POINT

CELEBRATED U.S.VETS’

1,734

LAUNCHED IN JUNE
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1,244

10,500

25TH ANNIVERSARY

STRATEGIC PLAN OUTCOMES
U.S.VETS strategic planning helps to set priorities, focus energy, strengthen operations,
and ensure that employees and other stakeholders are working toward common goals.
CARF ACCREDITATION

INCREASE REVENUE & DIVERSIFY FUNDING

U.S.VETS is proud to have achieved accreditation by the
Commission on Accreditation of Rehabilitation Facilities
(CARF) — a stringent test of quality and results across all
of our residential sites.

U.S.VETS has grown its donor base and diversified its
funding streams through the growth of our Development
division and the development of new platforms for
corporate, individual and capital support.

LAUNCH A HOUSING DEVELOPMENT DIVISION

ADDRESS SHIFTS IN HOMELESSNESS

U.S.VETS hired its first ever VP, Housing Development, and
started construction on the first buildings in our housing
development pipeline, with more to follow.

U.S.VETS secured more housing while focusing on new
services to reach female veterans, expanding housing for
senior and disabled veterans, and developing new programs
around anti-recidivism.
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REGIONAL IMPACT
BED
NIGHTS

MENTAL
HEALTH

JOB
PLACEMENTS

MEALS
SERVED

PERMANENT
HOUSING

INGLEWOOD, CA (1993)
U.S.VETS — Inglewood is the inaugural U.S.VETS site. What started with
just five veterans 25 years ago now serves over 2,100 veterans and their
families every year.

53,851

500

25

56,587

57,267

345

36

68,186

HOUSTON, TX (2000)
U.S.VETS — Houston has four locations within the city. Each month they
serve more than 1,000 veterans and their families.

22,494

524

95

31,303

LAS VEGAS, NV (2001)
U.S.VETS — Las Vegas operates two residential facilities and a
community support office. Last year, more than 2,000 veterans and
their families were served.

48,243

451

92

69,035

PHOENIX, AZ (2001)
U.S.VETS — Phoenix served more than 1,000 veterans last year with
89% of veterans finding permanent housing.

32,051

592

189

35,088

LONG BEACH, CA (1999)
U.S.VETS — Long Beach serves more than 800 veterans a day. It is
home to the ADVANCE Women’s Program, the largest woman veterans’
program in the country, designed specifically for female veterans and
their children.
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MENTAL HEALTH
GROUP PARTICIPANTS

BARBER’S POINT, HI (2002)
U.S.VETS — Barber’s Point at Kalaeloa was the first U.S.VETS site to open
in Hawai’i. It offers both the ADVANCE Women’s Program as well as the
Veterans in Progress program. Last year, nearly 2,000 people were served.

45,977

134

219

65,502

PRESCOTT, AZ (2003)
U.S.VETS — Prescott serves veterans in Northern Arizona, and is
currently renovating a new permanent home with an additional 150 units
of housing to serve more veterans than ever before.

19,453

572

54

48,545

WASHINGTON, D.C. (2003)
U.S.VETS — Washington D.C. served over 1,000 veterans in 2018 with
a 96% housing retention rate for those that exited their homeless
prevention programs.

24,277

74

93

29,519

INLAND EMPIRE, CA (2003)
U.S.VETS — Inland Empire is located at the March Air Reserve Base in
Moreno Valley, CA. It is currently expanding and will be able to serve
even more veterans in the region starting in 2020.

21,515

102

126

23,352

WAIANAE, HI (2007)
U.S.VETS — Waianae is the only U.S.VETS location that provides
services to both veterans, civilians, and their families. Last year, more
than 1,400 men, women and children were served.

64,302

279

64

55,000

106

726

244

658

PATRIOTIC HALL, CA (2013)
U.S.VETS — Patriotic Hall is home of U.S.VETS’ national homeless
prevention programs that focus on employment, mental health and
housing, including Women Vets on Point, Career Development Initiative,
Outside the Wire and U.S.VETS Career Network.
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FOCUS ON
PREVENTION
With more veterans returning home from
service than ever before, U.S.VETS is
developing innovative homeless prevention
programs, focused on jobs and mental
health, to ensure that this generation of
veterans gets the support and services
they need when they come home.

WOMEN VETS ON POINT

Too often, women that bravely served our country don’t get the help that they need.
That’s why this year, U.S.VETS proudly partnered with nonprofit EDC to launch Women Vets on Point.
•
•
•

Female veterans experience military sexual trauma, PTSD and suicide at alarming rates
Digital community that provides women veterans with tools and information, stories, peer support,
direct mental health services, access to housing and employment, and connection via phone, chat or email
Special thanks to the Ahmanson Foundation, California Community Foundation, UniHealth Foundation and
Weingart Foundation

OUTSIDE THE WIRE

U.S.VETS Outside the Wire provides individual and group counseling to student veterans and their families. This year,
OTW added case management and veteran-specific training for service providers. We’ve gotten a great response
from colleges and veterans alike—and aim to expand this pilot program to each of the communities we serve.
•
•
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Serves veterans at 16 colleges in Los Angeles and Orange Counties in California
Funders who seeded this vital program include the Croul Foundation, Disabled Veterans
National Fund, Bob & Dolores Hope Foundation, Kohlberg Foundation and Pritzker Foundation

From attending workshops and
meeting other veterans, U.S.VETS
will work with veterans with all
kinds of circumstances and issues
that prevents them from finding
gainful employment.
— Benjamin Dui
USMC Reserve, U.S.VETS — Patriotic Hall

CAREER DEVELOPMENT INITIATIVE

U.S.VETS Career Development Initiative and Career Network focus on veteran employment,
delivering the tools and support our veterans need, not just to find a job today, but to connect to
a viable, long-term career path. U.S.VETS will continue to expand job programs that help veterans
across the country build successful careers and stable futures, for themselves and their families.
•
•
•
•

Operates in Los Angeles, CA, Houston, TX, Oahu, HI, Phoenix, AZ and Washington, D.C.
Targets post-9/11 veterans with career preparation, job placement and job retention services
Expands the network of employers committed to hiring veterans when they come home
Launch funding by Activision’s Call of Duty Foundation with additional funding from Boeing,
Carl & Roberta Deutsch Foundation, SoCal Edison and United Way
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HOUSING
DEVELOPMENT

MARCH VETERANS VILLAGE RIVERSIDE, CA
SITE SIZE: 3.43 ACRES
NUMBER OF UNITS: 138
PHASE I: OPENED JANUARY 2018
PHASE II: GROUNDBREAKING IN AUGUST 2019

In mid-2017, U.S.VETS created a Housing
Development Division in an effort to address
the critical affordable housing shortage and
special needs of veterans across the country.

17TH ST. SAN BERNARDINO, CA
SITE SIZE: 22,720 SQ. FT. COMPLEX ON .83 ACRES
NUMBER OF UNITS: 29
GROUNDBREAKING: 2020
GRAND OPENING: 2021
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TELEPHONE ROAD VENTURA, CA
SITE SIZE: 9.68 ACRES
NUMBER OF UNITS: 122
PRE-DEVELOPMENT UNDERWAY

E ST. SAN BERNARDINO, CA
SITE SIZE: 24,550 SQ. FT. COMPLEX ON .79 ACRES
NUMBER OF UNITS: 30
GROUNDBREAKING: 2019
GRAND OPENING: 2020

WHIPPLE ST. PRESCOTT, AZ
SITE SIZE: 2.2 ACRES
NUMBER OF UNITS: 86
GROUNDBREAKING: 2019
GRAND OPENING: JANUARY 2020
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U.S.VETS — Waianae Civic Center
has been a blessing to me. They
have inspired me to be positive
and seek a better lifestyle for me
and my ohana.
— Amber Rose Kepoo
U.S.VETS — Waianae
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BOARD OF DIRECTORS
President & CEO
STEPHEN J. PECK, M.S.W.
United States Marine Corps
Chair
JOSEPH A. CZYZYK
Mercury Air Group, Inc.
United States Navy
Vice-Chair
MIKE ROOS
Mike Roos & Co.
Vice-Chair
LINDA MILES
Arise & Shine Haven
United States Navy

Secretary
MIKE MURRAY
Educare, Long Beach
Unified School District
United States Marine Corps
Treasurer
HERBERT A. LAMPERT
Lampert & Eskridge, CPA
VADM JODY
BRECKENRIDGE (RET.)
United States Coast Guard
WILFRED N. COOPER, SR.
WNC
United States Navy

ROBERT G. FOSTER
City of Long Beach (Ret.)

Stephen J. Peck, M.S.W
President & CEO
Darryl Vincent, M.S.W., CSAC
Chief Operating Officer

GREG C. GREEN
Northrup Grumman Corp (Ret.)
United States Navy

Daniel Warzenski
Chief Financial Officer

DAVID L. KIRMAN
O’Melveny & Myers, LLP
United States Army

Lori Allgood
Vice President and Director
Housing Development

TIMOTHY A. LORANGER
Baum, Hedlund Aristei &
Goldman
United States Marine Corps

Jeffrey Coleman
Vice President
Fiscal Evaluation & Compliance

JERRY D. MCGEE
American Association of
Advertising Agencies
JEROLD B. NEUMAN
DLA Piper
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SENIOR STAFF

Laney Kapgan
Vice President
Development & Communications
Jim Lynch
Vice President
Human Resources

MG PETER S. PAWLING (RET.)
Hawaii Air National Guard

Jessica A. Rohac, M.S.W.
Vice President
Operations & Compliance

COL. ADAM SIEGLER (RET.)
Greenberg Traurig, LLP
United States Army

Carla A. Ford
General Counsel

JOHN STANFORD, JR.
Georgia’s Catfish Kitchen
United States Army

Larry D. Williams
Vice President
Programs

Being here, I feel like I’m part
of a comradery. We feel like we
can hold our heads up when we
talk about our history because
we now have a solid place we’re
coming from.
— Kenny Williams
U.S. Army, U.S.VETS — Inland Empire
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800 W. Sixth St., Suite 1505
Los Angeles, CA 90017

213.542.2600
info@usvetsinc.org

@usvetsinc
www.usvetsinc.org

